
PROPERTY CLAIMS ADJUSTING
Gallagher Bassett Technical Services (GBTS) is equipped to provide and manage a vast array of property 
claim services, from small residential losses to commercial and large loss claims. We specialize in residential 
commercial condominiums and multi-family high-rise structures, as well as habitational complexes, including 
unique properties associated with luxury homeowners.

We focus on what is most important—how to get a claim resolved quickly and correctly. Our objective is to 
minimize potential issues for all parties and to assist in the overall control of financial exposure. Our main 
focus is to assist the insured and return them to pre-loss status.

Claims handling begins with a thorough understanding of the policy and the circumstances of the loss. 
GBTS focuses on reducing the disruption associated with your claim, whether it is daily inconveniences, 
business continuity, or company operations.

OUR SERVICES

INDUSTRIES SERVED

• 24-hour First Notice of Loss claims response
• Cause of Loss investigations
• Coordinate program oversight
• Dedicated account managers
• Establish, monitor, and enforce service standards
• Experience maximizing salvage and subrogation
   opportunities
• Expert management

     • Boiler and Machinery
• Business Interruption
• Builder’s Risk/Construction
• Catastrophe
• Commercial
• Education
• Energy
• Environmental

• Habitational
• Hospitality
• Industrial
• Manufacturing
• Public Entities 
• Residential
• Retail

• Long-standing, valuable relationships
     o Insurance Carriers
     o Brokers
     o Corporate Risk Managers
• Pre-loss planning and process coordination
• Technical and business expertise in every
 major industry segment



If you would like to learn more about how 
Gallagher Bassett Technical Services can 
provide specialized solutions for your 
business, connect with us today.
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COMMERCIAL

In commercial claims, 
the rebuilding of a 
business is dependent 
upon how quickly and 
successfully the 
insurance claim is 
handled.  We offer 
highly responsive 
claims services to 
commercial properties 

of all sizes, delivered with knowledge and 
care. We specialize in large loss subrogation 
review, which includes a comprehensive 
analysis of the claim to support and determine 
depreciation, fairness, and accuracy. 

RESIDENTIAL

One of the most 
common home-owners 
insurance claims is 
related to weather 
events, such as wind, 
hail, and water, with 
varying degrees of 
severity. We will work 
with your insured to 
process the claim 

accurately, assess the damage and assist in 
determining coverage. For all losses, we 
review and analyze your insurance policy in 
detail to establish what is necessary to 
expedite recovery.

LARGE COMPLEX LOSS

Large complex losses 
can present 
multi-faceted 
challenges in 
managing due to the 
nature of the event 
causing the loss, to 
multiple policies with 
various layers of 
coverage to elevated 

overall loss dollar amounts. In this type of 
situation, where the property has experienced 
significant damage of some kind, such as 
flooding, fire, or structural damage, our goal is 
to "re-open" the company as swiftly and 
effectively as possible.

APPRAISAL & UMPIRING SERVICES

There are times when 
an agreement is 
difficult to achieve 
throughout the claims 
process. When this 
occurs, GBTS can 
resolve this matter by 
assisting with 
adjusters that are 
well-versed with fair, 

unbiased appraisers and umpires toward the 
establishment of a proper value for a loss.

We take ownership of every claim from start to finish, and assessing all potential 
effects is our number one priority. 

J. Chris Venning, AIC
Claims Manager
917-816-8797 Mobile
john_venning@gbtpa.com


