
Our approach to ergonomics is designed to achieve sustainable gains in productivity by reducing 
ergonomic risks to employees. Our quantitative approach allows us to conduct an ergonomic risk 
assessment to determine if there is a need for change to reduce employee incidents and lost 
workdays. 

We deliver a broad range of proven ergonomic 
consulting services that range from addressing 
existing problems to incorporating ergonomics 
and human factors into process/workstation 
design. We have experience in a variety of 
applications ranging from manufacturing and 
industrial enviroments to commercial office 
settings. 

Gallagher Bassett Technical Services (GBTS) provides professional risk management 
services in the areas of environmental, health and safety, building sciences, and 
construction. 

MANUFACTURING/INDUSTRIAL & OFFICE 
ERGONOMICS SUPPORT SERVICES

REDUCING ERGONOMIC RISKS TO EMPLOYEES

The reduction of reptitive tasks, manual material handling, and incorrect lifting plays an 
important role in preventing soft tissue strains and work-related musculoskeletal disorders 
(MSDs), while at the same time, it improves process managment, thus increasing productivity.

MSDs are injuries or disorders of the muscles, nerves, tendons, joints, cartilage, and spinal 
discs in which the work environment and perfomance of work contribute significantly to the 
condition; and/or the condition is made worse or persists longer due to work conditions.

The continuous use of poorly designed work environments can contribute to the following:
        • Sprains, strains, and tears
        • Neck, back, wrist, and shoulder pain
        • Soft tissue hernias
        • Carpal tunnel syndrome

• Hand and full-body vibration
• Worker fatigue
• Poor worker performance

WORKSTATION SETUP



If you would like to learn more about how GBTS can provide specialized solutions for your 
business, connect with us today at GBTS.Marketing@gbtpa.com

GB032023

WHAT WE DO

RESOLVEREMEDIATEMITIGATEINVESTIGATERESPONDPREVENT

GBTS can assist in coordinating the assessment of existing medical and non-medical cases and 
complaints related to certain MSDs. We offer risk control services related to manufacturing, 
industrial, and commercial office ergonomics, including the following: 

• Qualitative and quantitative risk assessment of employee job elements, including lifting,
pushing/pulling, and repetitive task measurement

• Recommended suppliers and solutions for manual material handling and equipment
design

• Employee training and self-assessment tools
• Industrial ergonomic program and procedure development.

WE PROVIDE SOLUTIONS

Proper work postures are key to good health, 
comfort, and productivity — no matter where 
you work.

Good ergonomics and safety are extra important 
because MSD injuries and illnesses that occur as 
a result of working from home are work-related 
and fall under workers’ compensation laws.

Employers are investigating the need to 
establish an ergonomics training and analysis 
program for remote workers, and are 
encouraged to consult with ergonomics experts 
to develop programs specific to their needs.

Since early 2020, over 30% of the workforce 
have moved to working remotely from home.


