
 

 

 

FIND OUT HOW WE HELPED
THIS CLIENT REDUCE
OPIOID USAGE BY 43%

Gallagher Bassett partnered with this global manufacturer to address
the impact the opioid epidemic was having on its business.

HOW WE APPROACHED THIS CHALLENGE

ADDRESS THE OPIOID EPIDEMIC’S IMPACT ON YOUR BUSINESS

With a focus on timely, appropriate, and high-quality medical treatment and prompt, but safe, 
return-to-work initiatives, Gallagher Bassett partnered with a global manufacturer to address 
several priorities.

Conducted 
medical provider 

panel refresh

Applied our claims 
assessment platform 

LUMINOS to track 
lost time patterns 

and reduce 
restricted duty days

Leveraged our 
pharmacy monitoring

and utilization 
program GBCARE

Introduced mobile 
app GBGO to

empower claimants 
to take ownership of 

their recovery

CASE STUDY
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OUR TEAM IS BACKED BY AN ARMY OF TALENT, A CULTURE WHERE 
SAFETY COMES FIRST, AND AN UNWAVERING DETERMINATION TO 
UNLOCK BETTER OUTCOMES.

We work with our clients to defend them against risk and implement high-quality and innovative risk 
management solutions.

As outlined in our approach, GB leveraged a bespoke and e�ective approach to stay alert to red flags 
and assess best practice interventional options to mitigate future concerns.

This approach resulted in the following outcomes for our partner:

Self-care rate increased 
to more than 30%, 

reducing claim costs

Attorney fees decreased by 
25% in three years

Opioid usage 
reduced 
by 43%

Average costs 
of auto 

BI expense
declined by 28%
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